Draft CR to change BP 4.2.16
Work status as of April 3
Impacted TSI: TAP TSI 
Headline: Change of BP 4.2.16 (storage of service disruption) 

Type: Error correction 
Documents and reference: Original document: TAP TSI as of 5.5.2011; correction according to analyse during TAP Phase 1 

Project information: move the requirement to store information for passenger rights for 12 month from Service Disruption to Train Running 
Problem/need: currently, Basic Parameter 4.2.16 states “For the purpose of dealing with passengers’ complaints, service disruption data shall be kept available for 

railway undertakings, ticket vendors and/or authorised public bodies for at least 12 months after such data has expired.” 
The service disruption message only gives information that the train has come to a stop and that the IM does not know, when the train will continue to run. This could be in 1 minute or in several hours; the train might even be cancelled. This information cannot be seen from the stored Service Disruption (Train Running Interrupted Message). For passenger rights regulation, the really effected train run is relevant. That means, the real-time information giving the timing and delay of the train needs to be known. This information is described in the BP 4.2.15. 
Solution proposal by submitter: Therefore it is proposed to delete the sentence “For the purpose of dealing with passengers’ complaints, service disruption data shall be kept available for railway undertakings, ticket vendors and/or authorised public bodies for at least 12 months after such data has expired.” in BP 4.2.16 and add the sentence
“For the purpose of dealing with passengers’ complaints, data derived from train running information shall be kept available for railway undertakings, ticket vendors and/or authorised public bodies for at least 12 months after such data has expired.” in BP 4.2.15.1. instead.
